
1  

Model withdrawal form  

(fill in this form and send it back only if you want to withdraw from the contract) Notice of withdrawal 
from the contract 

OPTIMO VISTA s.r.o., address: U Elektry 650/2, Praha 9, postal code: 198 00 

First name and Surname of purchaser: 

 

Delivery address: 

 

Phone number:  

E-mail address: 

Description of goods (product number, type or name of goods): 

 

Number of pieces: 

Ordered on: 

Delivered on: 

Purchase price: 

Return the purchase price by postal transfer/ to bank account no.: 

Notice: 
This withdrawal can also be sent to the seller by e-mail. It is delivered at the moment of confirmation of receipt of the e-mail by the seller to the 
buyer, without such confirmation, such withdrawal of the buyer cannot be considered properly delivered to the seller. If the consumer withdraws 
from the contract, he shall send or hand over to the seller without undue delay, no later than fourteen days after the withdrawal from the contract, 
the goods which he has received from him. If the consumer withdraws from the contract, the seller shall return to consumer without undue delay, 
no later than fourteen days after the withdrawal from the contract, all funds, including delivery costs received from him under the contract (thus 
excluding costs incurred by the consumer in returning the goods) in the same manner. If the consumer has chosen a method of delivery other 
than the cheapest method of delivery offered by the seller, the seller shall reimburse the consumer the cost of delivery of the goods in the amount 
corresponding to the cheapest method of delivery of goods offered.  

If the consumer withdraws from the purchase contract, the seller is not obliged to return funds received to the consumer before the consumer 
hands over the goods or proves that he sent the goods to the seller. 

Date of withdrawal: 

Signature: 

 


